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COVID-19 has exposed not only the vulnerability of one’s

health, but also the vulnerability of every business. The

pandemic made us realize that everything is volatile and

that anything is possible with technology.

It’s now back to 
business, but not 
as usual.
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Farewell manual 
methods. Hello 

Automation.

Brands no longer 
matter – experiences 

do

Scalability and
flexibility are the long

term solutions.

What we’ve learned so far

The Impact Of COVID-19 On the UAE Economy
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What’s next for businesses
after COVID-19?

Personalized Customer
Experience

Sustainable Customer
Relationships

Agile, Flexible and Speedy
Services

Seamless Customer
Experience
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The goal never changed – only the pace 
and the means. Here’s how Saphyte can 
help.

Breaking Through
2021’s Challenges
with Saphyte



05

The system works 
for you

Flexibility and 
scalability

Growth without 
strain

Saphyte is built with tools that makes your business more flexible and scalable. The system can be 

customized according to your needs. Hence, allowing the system to grow with your business 

without the extra cost.

Customize Business with Saphyte
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Data plays a larger role for businesses this year. How you process 

and manage your customer data will also determine how you’ll 

survive the year ahead.

Segment Customers
in a Breeze

Define and better understand your target audiences.

Better serve your customer’s needs and wants.

Targeted and specialized communication.



Build lasting and sustainable 
customer relationships.

Follow-up on 
potential sales.

Track customer 
journey.
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Relevance is a key factor to be more competitive in the market. By automating some of your marketing and 

admin processes, you can create consistent, one-on-one cross-channel journeys that deliver a consistent, 

and more connected customer experience.

Automate for the Future
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Customer satisfaction will revolve around personalization 

for this year.

Easy Personalization for
Better Engagement

Boost customer engagement.

Strengthen customer-business 

connections.

Customer retention.



Your partner in creating
endless possibilities
even in the most volatile and changing times.

Start your journey today.

contact@saphyte.com

Email: Phone:

800 - 727 4983 - For UAE residents        +971 4 388 5696 – For Non-UAE residents


